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How consumer patterns are
changing and driving the smart

appliances segment
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s residents of a hyperoconpected wordd, we are
An.phll» pecing towand an owedeaiend coannmy

whers & Tow swipes and Laps on the mobile soreen
van fetch unyone thetr desired products. Long gone are
the days of waiting tor produces to he avalable at o
ety store, and having o walk down the Inne to huy it
There is an evident shifl in cunsumer behnvior, whach,
n turn, 35 drviag the on-demand economy. Consumers
want a quality praduct or serviee, that wae convemently
anil guackly: and they hobd companies to hagh standanis
for delivering this cutcome. Consumer preferences are
alse quxkly moving from desktop to mobile and from
impaticres @ hyper-impationce. And with the advent
ol technology snsd connectivity that was previously
unavailable, companies are reinveating their approaches
tn keep up with these inereasing demands by evaluating
varions a-commerce cptions available,

A quick look arvund will show just how many modern
inventions and technologicel andvancements have ndded
to the case and convemenes of ouy daly Lfestyles. He it
ondering grooeries and vogetablesanline and getting them
defivered at vur doorsteps, or even shifting businesses
to digital plastorms, all of this has been simphited and
persanalized through a few taps on your peobile phose

The on-demand sconomy i& not ust o soctal norm bt
has bevome the standard of hving, And businesses across
mdustries need to aater 1o these rgh! sow consumers,
oF rsk missng out on these eritical engagement
opportunitses. Amd the water heater industry, which is
generally considered as a relatively low-involvement
category, 1s also nding the wave of the on demand
soopamy. Water hoator products that peodod a waiting
time for bot water are now a passé. With newer, state-
of the-art water heaters entering the market, consumers
can enjoy their het shower without having to wait tor
long. And they also have the option of matching them
ax per thear bathroom décor since they come in compact
sizes nlong with high nesthetics and high performance.

The water beater category has undorstood the need of
today’s consumers, and oflers inoovative, lechnologicnlly

advancod products with upbeat features. Une of the most
trosding and aught-nfer foatures neongst the urhan
wesamers s the no-will wiler healer, Their electne and
instantoneous featurcs make it the fostest way to get
unlimated hot water on demand. Otler smart featurcs
olfer options auch & nontaining & oasstont theemic
wmiort and limitless bathing spplications. endiess rain-
showers, relaxing in bathtubs or Jatuzzi to make 3t
suitahle fr taday's hvper-smmerted consumers, whe are
looking for persconliosd expwrivoces

Addibsanully, eway availobilivy and wecess o hi-end trendy
ittings have chnoged the bathroom experseace with
deagn and stylo meoting functianality ond practicaldy
Thiv extenils the scupe far boyund just selocting the tiles
unvl chotee of besan and shower to include Lhe water heater
category. Innovations i water heater category have
furthor anhareod the entiro exporiones for the new-age
weeanmer with different technologically upbeat features
such as Wi ¥Fi that lets one operate it from anywhere and
anvtime, Smare Bath Logic, whach helps castomnze youy
bath, auta-diggnosia for safoly, oo functson for snergy
savings, and adapting to bathing behavior. «tc,

Future brings boe of untapped opportunices loe the
indastry by shalting the focus na per the suasunssoer pood
With the meresse in digital penetration and boosl in
evommerse parchoses dunng  these unprecedented
times, (0 becomes egquanlly important to be prepared
for the emerging trends 10 the marker and cnsare the
avmilability of produwcts oo all possible e-commerce
platforms nloog with other available avenuss

With the devedoping twehnology, commumption habite
und inereasang wffardakility of data plans, smart home
opplionces are chonging the woay we approach our
everyilay lives Morcuver, the pandemie has ahifted the
% an digital pasence and o-commence, bo I8 amony
bussnsans or consumens. Al the poat-Sckdown warld
19 slated 10 evolve ihgitally in o grand manner with boost
In ecommerce sales, And with the ever evolving warld,
the trends ton will constantly evalve for makang dally life
chores even more thrilling, ssmpler, and personplized. @
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